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This would serve as a huge benefit to the entire organization when navigating through the 

COVID-19 Pandemic. Enabling employees to work from home or from the office would become 

a game-changer to the organization, simply setting up access to their entire phone system 

through their work laptops. 

With net2phone, Workman Publishing was able to power over 200 employees by direct dial or 

extension ring on their computers and/or phones as needed. net2phone's unique ability to not 

only eliminate unnecessary costs but to integrate natively with Microsoft Teams helped drive 

user adoption quickly since the user interface was nothing foreign. Whether they made calls on 

Teams or externally, the system shared the exact 

same functions. 

Additionally, the net2phone team took it a step 

further by creating an individualized approach and 

provided a dedicated Customer Success account 

manager to ensure their needs were met at every 

stage, from onboarding the first 5 users to all 200+ 

employees overtime. The net2phone Customer 

Success department serves as a team dedicated to 

customer advocacy. Their sole focus is providing 

Workman Publishing with first-class support, 

''Big flexibility in business is communication 

and collaboration and that's where 

net2phone comes in. Without a proper Vol P 

system, we would not have been able to work 

from home this past year.'' 

Dan Levy 
Chief Information Officer 

recommendations about using the system, and the opportunity to provide suggestions or 

feedback on upcoming feature releases or enhancements. 

"It's great having someone who is really working for the customer. Mark (net2phone Account 

Manager) is more than a customer service rep. He was a true partner. That's one of the things I 

really appreciate about working with net2phone." Dan Levy, Workman Publishing CIO. 

https://net2phone.com
tel:18669788260
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