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Getting Started

Congratulations! When you become a Net2Phone VoiceAccess subscriber, you have invested in a business trunking
solution that will enable you to

= Save - Drastically reduce outbound and inbound calling costs

= Expand - Seamlessly add VolP calling to an existing PBX

= Connect - Utilize a phone number from a growing list of international countries

VoiceAccess offers three calling plans to suit each type of business need, including
= Outbound Only - Offers low outbound calling rates to destinations all over the world
= VoiceAccess Basic - Provides both low cost inbound and outbound calling
= VoiceAccess Plus - Includes all the features of the basic service plus VoiceMail, Call Forwarding, and
CallerID, ensuring that you never miss a call should your IP connection fail

Once you have selected the plan that’'s best for you, a telephone adapter or gateway is connected to your existing
network to enable VolIP calling. You can utilize one of the many hardware products offered by Net2Phone or select
devices from companies such as

Linksys

Quintum

Cisco

Audio Codes

Sipura

‘A A A A7

Managing your VoiceAccess calling features is simple using:
= VoiceAccess-enabled phone/device
= VoiceAccess My Account Center website

Device Configuration

In order to start using your VoiceAccess service you must complete the following steps:

Install the VoiceAccess gateway and connect the cabling
Configure the LAN settings

Log in to the VoiceAccess gateway Web Manager

Finish configuring your FXS ports using the Web Manager
Test your installation by making an Internet telephone call

ahwNPE

For complete details on completing these steps, refer to the User’s Guide for your specific VoiceAccess gateway,
including:

Max 410

Max 420

Max 430

Max 8

Max 8 Plus

Max 8/16

Max 8/16 for T1 or E1

LA AR A7
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Connecting VoiceAccess to a PBX

VoiceAccess is most commonly implemented as a gateway between a PBX and the internet. Although phones can
connect directly to a gateway, it is not the most efficient usage of the bandwidth. When connecting the VoiceAccess
gateway to a PBX, the features and saving can be shared among many more users.

A PBX can connect to one of the approved gateways in two main ways; through an analog connection, or a digital
connection.

Analog connections can be central office like (FXS) or phone lines (FXO), and can support different signaling and
carrier characteristics. Digital connections include ISDN Primary Rate Interface (PRI) and basic rate interface (BRI)
among others.

To maximize the savings and the available features, both the gateway and the PBX needs to be configured correctly.
However, due to the large number of PBX models in the field, this User’s Guide does not offer documentation or
support for the PBX configuration. For detailed instructions on how to provision the gateway to a PBX, refer to the
User’s Guide for your specific VoiceAccess gateway.

VoiceAccess Plus Features

VoiceMail

With VoiceAccess Plus, VoiceMail is one feature that can ensure you receive all your calls. The
VoiceMail feature will allow your callers to record messages, which you can then retrieve
anytime from any telephone.

VoiceMail service allows VoiceAccess calls to be forwarded to your VoiceMail mailbox if:

= There is a loss of IP connection
= All ports are busy
= There is no answer

Each message can be up to 5 minutes in length, and you have a total of 30 minutes available for
all VoiceMails in your mailbox. If your mailbox is full, a caller who is transferred to your
VoiceMail will hear a message stating that your mailbox is full. In this case, the caller will be
unable to leave a message.

Call Forwarding

With VoiceAccess Plus, Call Forwarding is another service that allows calls to be forwarded to a
PSTN if:

= There is a loss of IP connection
= All ports are busy
=>» There is no answer

The Call Forwarding feature helps you stay in touch, even when you know you won’t be available
to answer your phone. You can have the device forward all or only certain incoming calls to a
phone number of your choice, such as your home phone, cell phone, office, VoiceMail, or to
another VoiceAccess phone number.
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The forwarding number you set must be included in your dial plan and/or rate table in order to
be valid. By default, all call forwarding features, when activated, will forward calls to your
VoiceMail until you specify a different destination.

There are three (3) Call Forwarding options:

= All Calls (Unconditional)—Forwards ALL calls to VoiceMail or to a specified phone
number; you also have the option of hearing a short ring (splash tone) to notify you each
time a call is forwarded.

¢+ Unconditional Call Forwarding Splash Tone Notification (Call Alert)—When you
choose to forward all calls, you can elect to hear a short ring, or a splash tone, to alert
you each time a call is forwarded. Because the call will be forwarded automatically, you
will not be able to answer the forwarded calls, but you can make outgoing calls, including
calling the person who called you last.

NOTE: The Call Alert feature may not be available for every type of
VoiceAccess-enabled phone.

= No Answer—Forwards calls only when you do not answer within a pre-set number of rings;
the default is six (6) rings, but you can modify the number of rings from one (1) to six (6)
on the Manage Service Features: Call Forwarding page in the My Account Center Web
site. You can choose to forward unanswered calls to VoiceMail or another phone number.

= Busy Signhal—Forwards calls when callers receive a busy signal when dialing your phone
number; this includes calls that are rejected because you already have two parties on the
line through Call Waiting or 3-Way Calling. You can choose to forward busy calls to
VoiceMail or to another phone number.

You can activate Call Forwarding features from the VoiceAccess-enabled phone or from the My
Account Center Web site.

Caller ID

With Caller ID, you can find out who is calling before you pick up the telephone, even if you are
already on the line. The Caller ID feature also transmits your phone number to identify you when
you make outgoing calls.

This feature is automatically enabled by default, so anyone you call can see your phone number on
the Caller ID display. You can disable this feature (and hide your phone number to those you call)
on a call-by-call basis or for all calls.

When Caller ID delivery is disabled, the people you call cannot see your phone number on their
Caller ID displays. Instead of displaying your phone number, their Caller ID displays read,
“Anonymous.”

In order for the Caller ID feature to display the phone number of those who call you, your telephone
must be equipped with a Caller ID display, or you must have a separate Caller ID display unit
connected to the VoiceAccess-connected telephone/device.

15-Mar-07
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Calling Features from the Phone

Setting Up Your VoiceMail

Your VoiceAccess service gives you the option of recording a personal greeting for all calls that go into your
VoiceMail account. You can also adjust the number of rings in which your unanswered calls will go to VoiceMail.

Recording/Changing Your Personal Greeting
To record your personal greeting:

1. Pick up the telephone handset and press 123# on the telephone keypad.
You will be connected to the VoiceMail system.

NOTE: To bypass the VoiceMail greeting, press 1.

2. Press 2 on the telephone keypad to administer your mailbox.
3. Press 1 on the telephone keypad to administer your personal greeting.

4. Press 2 on the telephone keypad to change your greeting.
You will be prompted to record your greeting.

5. Press 1 on the telephone keypad to listen to your personal greeting.

1 Listen to your greeting.

2 Change your greeting.

3 Accept and activate your greeting.
* Return to VoiceMail menu.
#H Return to previous menu.

6. When you are satisfied with your greeting, press 3 to accept and activate your greeting.
You will hear the message, “Your personal greeting has been activated.”

IMPORTANT: You must accept and activate your personal greeting
in order for it to be saved. If you record a greeting and hang up

before accepting and activating it, it will be deleted and the
previous greeting will be used.
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Changing the Number of Rings

You can change the number of rings in which a call is forwarded according to the Call Forwarding
on No Answer settings. The default is six (6) rings, but you can change the number of rings to
any number between one (1) and six (6).

To change the number of rings:

1.

3.

Pick up the telephone handset and press 123# on the telephone keypad.
You will be connected to the VoiceMail system.

NOTE: To bypass the VoiceMail greeting, press 1.

Press 2 on the telephone keypad to administer your mailbox.
Press 2 on the telephone keypad to administer the number of rings.

Press 2 on the telephone keypad to change the number of rings.
You will hear the message, “Please enter the number of rings after the beep.”

Using your telephone keypad, press the key representing the number of rings you would
like, from 1 to 6.

IMPORTANT: You must direct the VoiceMail system to keep the
number of rings you indicated in order for it to be saved. If you

do not choose to keep the number of rings, the setting will not
be changed.

For information about setting VoiceMail options via the My Account Center Web site, refer to the
Accessing VoiceMail through the My Account Center Website section on page 16 of this

guide.

15-Mar-07
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Listening to VoiceMail Messages

From your VoiceAccess Telephone

You can listen to your VoiceMail messages from your VoiceAccess-connected telephone. You also
have the option to receive notification via e-mail that you have a new message. This e-mail will
include the time of day and date message was received and if available, the originating number.

To check for and listen to your VoiceMail messages from your VoiceAccess-connected
telephone:

1. Pick up the telephone handset and press 123# on the keypad.
You will be connected to the VoiceMail system.

2. When prompted, enter your PIN.
You will be connected to the VoiceMail system.

3. Press 1 on the telephone keypad to hear your messages.
The system will announce how many new and saved messages you have in your mailbox. If
you have messages, you will hear the date and time each message was left.

4. Press 1 to listen to the message.

5. Press 2 to save the message or press 3 to delete the message.
The system announces the date and time of any other new or saved messages.

6. Follow the voice prompts to continue listening to, saving, and/or deleting your messages.

7. When you are done listening to your messages, hang up the telephone.

NOTE: All calls to access your VoiceMail will be billed according
to the account’s call rates.

NOTE: For instructions on setting up and managing your VoiceMail
account through the My Account Center website, refer to the
Accessing VoiceMail through the My Account Center Website
section on page 16 of this guide.
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Remotely from any Telephone

You can remotely check for and access VoiceMail messages from any touch-tone telephone.

You also have the option to receive notification via e-mail that you have a new message. This e-
mail will include the time of day and date message was received and if available, the originating
number.

To check for and listen to your VoiceMail messages remotely from any other
telephone:

1. Dial your own number from any telephone. When VoiceMail answers after between one (1) and
six (6) rings, press the * key.

2. When prompted, enter your PIN.
You will be connected to the VoiceMail system.

3. Press 1 on the telephone keypad to hear your messages.
The system will announce how many new and saved messages you have in your mailbox. If
you have messages, you will hear the date and time each message was left.

4. Press 1 to listen to the message.

5. Press 2 to save the message or press 3 to delete the message.
The system announces the date and time of any other new or saved messages.

6. Follow the voice prompts to continue listening to, saving, and/or deleting your messages.
7. When you are done listening to your messages, hang up the telephone.

NOTE: All calls to access your VoiceMail will be billed according
to the account’s call rates.

Saving VoiceMail Messages

To save your VoiceMail messages:

1. Pick up the telephone handset and press 123# on the keypad.
You will be connected to the VoiceMail system.

NOTE: To bypass the VoiceMail greeting, press 1.

2. Press 1 on the telephone keypad to hear your messages.
The system will announce how many new and saved messages you have in your
mailbox. If you have messages, you will hear the date and time each message was left.

3. Press 1 on the telephone keypad to listen to the message.

15-Mar-07
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4. Press 2 on the telephone keypad to save the message.
You will hear the message, “Message saved.” The system announces any remaining
messages in the order they were saved.

1 Listen to the message.
2 Save the message.

3 Delete the message.

* Return to main menu.

5. Follow the voice prompts to continue listening to, saving, and/or deleting your
messages.

6. When you are done listening to your messages, hang up the telephone.

Deleting VoiceMail Messages

Since there is a 30-minute cumulative limit for all VoiceMails, it is a good idea to delete messages
once you have listened to them and no longer need them.

This section explains how to delete messages from the VoiceAccess-connected telephone or from
a regular touch-tone telephone.

To delete your VoiceMail messages:

1. Pick up the telephone handset and press 123# on the telephone keypad.
You will be connected to the VoiceMail system.

NOTE: To bypass the VoiceMail greeting, press 1.

2. Press 1 on the telephone keypad to hear your messages.
The system will announce how many new and saved messages you have in your
mailbox. If you have messages, you will hear the date and time each message was left.

3. Press 1 on the telephone keypad to listen to the message.

4. Press 3 on the telephone keypad to delete the message.
You will hear the message, “Message deleted.” The system announces any remaining
messages in the order they were saved.

Key Action

1 Listen to the message.
2 Save the message.

3 Delete the message.

* Return to main menu.

5. Follow the voice prompts to continue listening to, saving, and/or deleting your
messages.

6. When you are done listening to your messages, hang up the telephone.
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Activating and Deactivating Call Forwarding

The following table contains a summary of the dial codes for each type of Call Forwarding.

All Calls (Unconditional) *72 *73
No Answer *92 *93
Busy Signal *68 *88
ALL FEATURES = *91

Call Forwarding Dial Codes Summary

You can activate the Call Forwarding feature that best suits your needs at any given time. For
example, if you only want to forward calls when you are not available to answer after a certain
number of rings, you would use the No Answer option. Later in the day, if you are going to be
unavailable to answer any calls, you may want to activate the All Calls option.

You can configure these features and set the destination phone numbers directly on the
VoiceAccess-enabled phone or on the My Account Center Web site (via the Manage Service
Features: Call Forwarding page). When you activate or deactivate a Call Forwarding feature via
the VoiceAccess-enabled phone, the new feature status will be reflected in the My Account
Center Web site.

Activating and Deactivating Call Forwarding

To activate a Call Forwarding feature, use your VoiceAccess-enabled phone to place a call to
the appropriate activation code in the table above.

When you activate a Call Forwarding Feature, such as All Calls (Unconditional) Call Forwarding,
you may want to confirm that it has been set up properly by calling your VoiceAccess number to
confirm that the call is forwarded to the correct number. If it is not forwarding to the correct
number, go to the My Account Center Web site and check the number you entered.

To deactivate the feature, dial the appropriate deactivation code above. The *91 code will
deactivate ALL enabled Call Forwarding features.

IMPORTANT: Forwarded calls will be billed for both the IP and PSTN

portions of the call.

NOTE: When the All Calls Call Forwarding feature is active, it takes
precedence over the Call Forward on No Answer feature. All calls will be
automatically forwarded according to the All Calls Call Forwarding
settings until it is deactivated.

15-Mar-07 page 9



User Guide VoiceAccess

Disabling Caller ID Delivery

If you would like to hide your phone number for all calls or for a single call, you can use the codes in the table below.

DISABLING CALLER ID DELIVERY

The called party’s Caller ID display will

be anonymous for this call and all

parties’ Caller ID displays for ALL CALLS. following calls until the feature is enabled
again.

Hide your phone number from your called *95

The called party’s Caller ID display for
the party will be anonymous for this call

*67 [phone number] only. Your phone number will display on
the called party’s Caller ID display for all
following calls.

Hide your phone number from your called
party’s Caller ID display for a SINGLE CALL.

For All Outgoing Calls
To hide your phone number from the called party for all outgoing calls:

1. Pick up the VoiceAccess-connected telephone handset and listen for a dial tone.

2. At the dial tone, dial *95 on the telephone keypad.
You will hear the message, “Your Caller ID will now be blocked when placing outbound
calls. Thank you.”

3. Hang up the telephone handset.
All calls will now hide your phone number from the called party and the caller ID display
of the people you call will read, “Anonymous.”

For a Single Outgoing Call
To hide your phone number from the called party for a single outgoing call:

1. Pick up the VoiceAccess-connected telephone handset and listen for a dial tone.

2. Dial *67 on the telephone keypad, followed by the phone number you would like to call,
including the full country code when calling internationally.
Your phone number will not display to the person you are calling for this call only.

3. When you are finished with the call, hang up.
The next call you place will transmit your phone number to the called party’s Caller ID
display (if you have Caller ID delivery permanently enabled).
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Enabling Caller ID Delivery

If you would like to transmit your phone number for all calls or a single call, you can use the codes in the table
below.

ENABLING CALLER 1D DELIVERY

Allow all called parties to view your phone The system will transmit your phone
number on their Caller ID displays for ALL *96 number to the called party’s Caller ID
CALLS. display for every call.

The system will transmit your phone

Allow a called party to view your phone number to the called party’s Caller ID
number on his/her Caller ID display for a *82 [phone number] display for this call only. Your phone
SINGLE CALL. number will NOT be transmitted for all

following calls.

For All Outgoing Calls

To display your phone number to the called party for all outgoing calls: Pick up the
VoiceAccess-connected telephone handset and listen for a dial tone.

1. Dial *96 on the telephone keypad.
You will hear the message, “Your Caller ID will no longer be blocked when placing
outbound calls. Thank you.”

2. Hang up the telephone handset.
All calls will now display your phone number to the called party.

For a Single Outgoing Call
To display your phone number to the called party for a single outgoing call:

1. Pick up the VoiceAccess-connected telephone handset and listen for a dial tone.

2. Dial *82 on the telephone keypad, followed by the phone number you would like to call,
including the full country code when calling internationally.
Your phone number will display to the person you are calling for this call only.

3. When you are finished with the call, hang up.
The next call you place will hide your phone number from the called party’s Caller ID
display (if you have Caller ID delivery permanently disabled).
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Features in My Account Center

In this section, you will learn how to change the settings for the following calling features using
https://www.myaccountcenter.net

= VoiceMalil
= Call Forwarding
= Caller ID

Net2Phone provides an unbranded Web site that allows your customers to view a summary of their accounts, look
up their recent calls and transactions, listen to their VoiceMail messages through their PCs, update their account
information, and change their feature settings. Your customers can login using their account number and PIN. This
Web site is located at https://www.myaccountcenter.net.

The next section, Logging into My Account Center, provides you with instructions on how your customers can
access and use the My Account Center site. The Viewing the My Information Page section, on the following
page, describes all of the site’s features.

Logging into My Account Center

To log into My Account Center:

= MMy A t Cant Logil
1. Open an Internet Explorer Web browser e ey o

window. Login

2. Enter the following URL in the Address
text box:
https://www.myaccountcenter.net.

Welcome to the My Account Center

Login ko add funds and to access vour account information, YoiceMail, call history, and calling rates.
3. Click the Go button or press the Enter

key on your keyboard. Enter your account infarmation below and click the Login button,
The My Account Center login page
displays. Account Number

4. Enter your Net2Phone VoiceAccess PIN
account number in the Account | Lcu;inl
Number field and your PIN in the PIN
field, and then click the Login button.

NOTE: If the customer does not remember his or her PIN, you can
reset it via the PRC.

After you enter your account number and PIN, the My Account Center Information page displays, as described in the
section below.
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Viewing the My Information Page

After you enter your account number and PIN, the My Information page displays with the following sections, as

shown below:

= Account Information

= Current Use
= Quick Links

iz My Account Center

My Information

Welcome, ¥alued Customer
Account Number: 35669631 50 (Active)
Your Device ID: n/a-3566963150
Phone Line(s): Yiew all phone numbers

Code.

Your caling plan is: 4 trunk lines bom
You have 0 new YoiceMail messages.

Place a phione call using Click2Call

|Line 1 - Phone Mumber: 18766540801 = |

Click here ko add Funds to vour account with vour Recharge

Fags and Instructions for using wour calling Features,

Current Usage

Period: 1-Mar-2007 to 1-Apr-2007

Calling Plan Usage:
Local & Makionali1700) -- 1697:48 minutes

remaining

Reserve Funds: IMD3345.17 remaining

Lok

Zall Hiskory

(D)=l

Find Rates

Billing History

D] g

Add Funds

=)
!

ioicehdail

o

Manage
Features

]

center feakures,

Please Logouk,

Finished with My Account Center:

Easy access to account center features:
These buttons provide easy access to the main account

15-Mar-07
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The upper-left section of the My Information page displays Account Information, including the customer’s account
number and calling plan.

The upper-right section of the page My Information displays Current Usage, including the customer’s billing period,
the minutes used for the account, and the reserve fund balance.

My Information

Welcome, Yalued Customer Current Usage
Account Mumber: 3566963150 (Active)
Your Device ID: n/a-3566963150 Period: 1-Mar-2007 to 1-Apr-2007
Phione Linels): Wiew all phone numbers
Line 1 - Phone Mumber: 18766549301 ;I Zalling Plan Usage:
Local & Mational{1700) -- 1697:48 minukes
remaining

Your calling plan is: 4 trunk lines bom

Reserve Funds: IMD3345.17 remaining

You have 0 new YoiceMail messages,

Place a phone call using ClickzCall

Click here to add Funds ko your account with your Recharge
Code,

In the lower section of the My Information page, the Quick Links provide quick access to account information with
the following buttons:
¢+ Call History displays details on all calls made within the last 90 days.

+ Billing History displays a detailed record of the customer’s most recent billing transactions, including
payments and credits made to the account.

+ Find Rates displays the rates applied to the customer’s calls.
¢+ Add Funds allows customers to add funds to their accounts using a Recharge Code.

+ VoiceMail allows customers to listen to and delete their messages, as well as set an e-mail notification
for all new VoiceMails.

+ Manage Features allows customers to view and edit their calling feature settings, such as
activating/deactivating features, setting forwarding phone numbers, setting the number of rings before
an unanswered call is forwarded, etc.

R P R

; L L

@7 eal 1o = e
E Manage
Call Hiskorsy Find Rates Billing History Add Funds Woicehail Features

e, o e memaamed_ ot

e -

As you place the mouse over the Quick Links, notice the description below the Quick Links will

change to indicate which option you are ready to select.

The Logout link, located in the upper right corner of the My Information page, closes your Web
session and prevents other users from accessing your account; click Logout each time you are
finished using the site.
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To manage calling features, click the Manage Features Quick Link at the bottom of the My Information page. As
you place the mouse over the Manage Features Quick Link, notice the description below the Quick Links will change
to indicate which option you are ready to select, as shown in the screen shot below.

anage Features:
Change vwour settings For call Forwarding, caller ID, a
other features,

NOTE: Some features on the My Account Center Web site may not
be supported by the VoiceAccess service.
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Accessing VoiceMail

Listening to VoiceMail Messages

The VoiceMail page on the My Account Center Web site displays details about each of your
VoiceMail messages, including the phone number from which the message was received, the
date and time it was received, and the duration of the message. You can select the specific
VoiceMail messages you would like to hear.

To listen to your VoiceMail messages from the My Account Center Web site:

1. Using a Web browser, access the My Account Center site at
https://www.myaccountcenter.net, and log in with your VoiceAccess phone number
and PIN.

The My Information page displays.

2. Click the VoiceMail button.

Woicehail

The VoiceMail page displays.

VoiceMail

Accounk: 8843889452 Manage Features For: |Line 1 - Phone Mumber: 19738548595 = |
Yigww all phone numbers

Changing the settings for a phone line affects all of the phone numbers associated with that line.

What is this feature?
WoiceMail can take messages when vou are not available to answer a call, You can play messages online in addition to
listening ko them From any phone.

To lisken to a message, click the Play link, The message will be downloaded ko wour computer and will be plaved through
wour speakers or headphones,

To select the number of rings before a call is answered by YoiceMail:
Change the Call Forwarding setting For "Mo Answer"”,

Wou can also have an e-mail notification sent to vou whenever a new VoiceMail message arrives,

Your current settings:

™ Enable E-mail Natification to the fFollowing e-mail address{es): I
Use a comma "," to separate multiple e-mail addresses,

™ Include vaicemai message as e-mail atkachment (way File)

Save Setkings |

Select all | Delete Selected I
Fram Date)Time Received ) Play
[T & (973) 854-8895 3/14,/2007 10:39:00 AM 00:00:07 Play
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3. Make sure you are viewing the correct line by checking the Manage Features for:
drop-down field on the upper right-hand corner of the page.

Manage Features For: |Line 1 - Phone Mumber: 19738548895 = | ||
Yiew all phope &

4. Click the Play link for the messages you would like to hear.
The media player displays and plays the message. The Play link for that message
changes colors to indicate that it has been played. When you are finished listening to
messages, close the media player.

5. Click the My Account Center link in the upper left-hand corner of the page to return to
the My Information page.

Enabling E-mail Notifications for New VoiceMail Messages

The VoiceMail page offers a feature that will alert you via e-mail whenever you receive a new
VoiceMail message.

To receive e-mail notification of new VoiceMail messages:

1. From the My Information page on the My Account Center Web site, click the VoiceMail
button.

The VoiceMail page displays.
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=z My Account Center = Manage Service Features = YoiceMail Logouk

VoiceMail

Account: 3566963150 Manage Features for: |Line 1 - Phone Mumber: 18766549801 - |

‘iew all phone numbers

Changing the settings for a phone line affects all of the phone numbers associsted with that line.

What is this feature?
‘oiceMail can take messages when wou are not available to answer a call. You can play messages online in addition to
listening ko them From ary phone.

To lisken to a message, click the Play link, The message will be downloaded to vour computer and will be plaved through
wour speakers or headphones,

To select the number of rings before a call is answered by ¥oiceMail:
Change the Call Forwarding setting For "No Answet",

‘¥ou can also have an e-mail notification sent to vou whenever a new YoiceMail message arrives,

Your current settings:

[ Enable E-mail Motification ko the Following e-mail addressies): |

IUse a comma "," ko separate multiple e-mail addresses.

I Include Yoicemail message as e-mail attachment {way file)

Save Sethings

Select All | Delete Selected

From  Date/Time Received Flayy

15-Mar-07

page 18




User Guide VoiceAccess

2. Check the Manage Features for field at the top of the page to make sure it displays
the line for which you would like to begin receiving e-mail notification. If it does not,
click the drop-down menu and select the appropriate line.

Maniage Features For: |Line 1 - Phone Mumber: 19738548595 =] ||
Yiews all pho

NOTE: To view all the phone numbers assigned to this account,
click the View all phone numbers link under the Manage
Features for drop-down menu.

NOTE: If you would like to change the number of rings before
all unanswered incoming calls will be transferred to VoiceMail,
click the Call Forwarding link (just above the Your Current
Settings heading) and edit the Number of rings before call is
Forwarded drop-down field.

3. If the Enable E-mail Notification checkbox is not already checked, click the checkbox
to place a checkmark in it.

25 0 |address@destinatiun.cu:um

Save Settings

4. In the Send notification to this e-mail address field, enter the e-mail address to
which you would like the VoiceMail notification sent.

5. Click the Save Settings button to save your changes.
You will now receive an e-mail each time someone leaves you a new VoiceMail message.

6. Click the My Account Center link at the upper left-hand corner of the page to return to
the My Information page.

NOTE: If you have enabled e-mail notification of new VoiceMail
messages and you do not see an e-mail in your Inbox when you
receive a new message, check your Bulk or Spam folders.
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Disabling E-mail Notification of New VoiceMail Messages
To stop receiving e-mail notification of new VoiceMail messages:

1. From the My Information page, click the VoiceMail button.

woicehdail

The VoiceMail page displays.

= My Account Center > Manage Service Features = YoiceMail Logaouk
VoiceMail
Account: 33669631350 Manage Features for: |Line 1 - Phone Mumber: 157665459501 = |

View all phone numbers
Changing the settings for a phore line affects all of the phone numbers associated with that line,

What is this feature?
VaoiceMail can take messages when vou are not available to answer a call, You can play messages online in addition ta
listening ko them From any phone,

Ta listen to a message, click the Play link, The message will be downloaded ko vour computer and will be playved through
wour speakers or headphones.,

To select the number of rings before a call is answered by ¥YoiceMail:
Change the Call Forwarding setting Far "Mo Answer",

Waou can also have an e-mail notification sent ko you whenever a new YoiceMail message arrives,

Your current settings:

[ Enable E-mail Natification to the following e-mail address(es): I

Use a comma "," to separate multiple e-mail addresses.,
™ Include Yoicemail message as e-mail attachment (WAY File)

Save Settings

SEIect.ﬂlll Delete Selected |

From  DatejTime Received ) Play

2. Check the Manage Features for field to make sure it displays the line for which you
would like to stop receiving e-mail notification. If it does not, click the drop-down
menu and select the appropriate line.

Manage Features for: |Line 1 - Phone Number: 19738548895 | .

Wigw all phio

NOTE: To view all the phone numbers assigned to this account,
click the View all phone numbers link under the Manage
Features for drop-down menu.
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3. If the Enable E-mail Notification checkbox is checked, click the checkbox to
remove the checkmark.

@

Save Settings I

4. Click the Save Settings button.
The VoiceMail e-mail notification is disabled. The e-mail address you had previously
entered to receive notification e-mails will be saved. If you enable e-mail
notification in the future, the e-mails will be sent to that address by default, unless
you specify a new one.

Click the My Account Center link at the upper left-hand corner of the page to return to the My
Information page.
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Setting the Call Forwarding Options

Use the Call Forwarding page to enable or disable the different types of Call Forwarding and to
set the destination number(s).

Activating and Deactivating Call Forwarding
To activate or deactivate a Call Forwarding feature:

1. Using a Web browser, access the My Account Center site at
https://www.myaccountcenter.net and log in with your VoiceAccess phone number

and PIN.
The My Information page displays.

2. Click the Manage Features button.

=

Manage
Features

The Manage Service Features page displays.
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3. Click the Call Forwarding link.

Call Forwarding
all Farwarding
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The Call Forwardinwe displays.

2 My Account Center = Manage Service Features = Call Forwarding Settings Lagouk

Call Forwarding

Account: 8543550452 Manage Features for: |Line 1 - Phone Number: 19738548895~ |
Wigw all phone numbers

Chanaing the settings for a phone line affects all of the phone numbers associated with that line,

What is this feature?

Call Forwarding allows wou to Forward an incoming call ko another phone number or to vour YoiceMail, Please note
that wou can have different Call Forwarding settings for each Forwarding situation,

Enter the phone numbers below as yvou would dial them from your Woiceline-connected phone,

MOTE: If wou Forward wour calls ko a location that is nok an in-plan destination, wou will be charged For bath the
incoming and oukgoing call.

Your current settings:

All Calls Call Forwarding is Ioff - |

Calls will be Forwarded to & VaiceMail

" Phane humber I Wieww Inskructions

Call Forwarding Alert IOFF - | When you have selected Call Forwarding For &ll Calls and this

alert is on, wou will hear a short ring From vour phone whenewver an
incoming call has been Forwarded.

Mo Call Forwarding is [on -
Answer

Calls will be forwarded ba (& yicamail

" Phane Murmber I Wiew Inskruckions

Murmber of rings before callis |,5 - I
Forwarded

Busy Call Forwarding is [on -
Signal

Calls will be Forwarded to & VaiceMail

" Phane humber I Wienw Inskruckions
Sawe Settings |

4. Check the Manage Features for drop-down field at the top of the page to make sure it
displays the line for which you would like to set Call Forwarding options. If it does not,
click the drop-down menu and select the appropriate line.

Manage Features For: |Line 1 - Phone Number: 19738545595 = | |

5. Find the section pertaining to the Call Forwarding feature you would like to activate or
deactivate: All Calls, No Answer, Busy Signal, or Network Interruption.
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6. In the appropriate section, click the Call Forwarding is drop-down menu and select the
status you would like.

+ To activate the feature, select On from the list.
+ To deactivate the feature, select Off, then proceed to step 9.

Call Forwarding is Ioff - I

7. In the Calls will be forwarded to field, click the radio button for the destination to
which you would like your calls forwarded: VoiceMail or a Phone Number.

Calls will be Forwarded to @ 0ol

" Phone Mumber I Wiz Instruction

NOTE: You cannot set both VoiceMail and the Call Forwarding service
to pick up for the same type of unanswered call.

For example, if you set your VoiceMail service to pick up if all ports
are busy, you cannot set the Call Forwarding service to pick up if all
ports are busy as well.

8. If you selected Phone Number, you must indicate the destination phone number in the
text box.

¢+ To forward calls to a phone number within the U.S., please include a "1" in addition
to the area code and phone number. For example, to forward calls to (201) 555-
1234, you would enter 12015551234.

+ To forward calls to a phone number outside the U.S., please include 011, the
country code, and the city code. You do not need to include "+" before the phone
number.For example, to forward calls to 33 (1) 49 52 52 70, you would enter
01133149525270.
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If you are activating the All Calls Call Forwarding feature, click the Call Forwarding
Alert drop-down menu to select whether you would like to receive an alert when a call
has been forwarded. If you select On, you will hear a short ring whenever an incoming
call has been forwarded. If you select Off, you will not hear an alert when a call is
forwarded.

Call Forwarding Alert Ioff ,I "

10. If you are activating the No Answer Call Forwarding feature, click the Number of rings

before call is forwarded drop-down menu to select a number between one (1) and six
(6). After an incoming call rings this number of times, it will be forwarded according to
your No Answer Call Forwarding settings.

e

Mumnber of rings before call is IE‘ = I
Forwarded

11. Click the Save Settings button at the bottom of the page to save the changes.

Save Settings |

12. Click the My Account Center link at the upper left-hand corner of the page to return to

the My Information page.
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Setting Caller 1D Options

The Caller ID feature allows you to see the phone number of those who call you. It also transmits your phone
number to identify you when you make outgoing calls (Caller ID delivery). This feature is enabled by default, so
anyone you call can see your phone number on his or her Caller ID display. You can disable this feature (and hide
your phone number to those you call) on a call-by-call basis or for all calls.

Enabling/Disabling Caller ID

To enable or disable Caller ID delivery:

1.

Using a Web browser, access the My Account Center site at
https://www.myaccountcenter.net, and log in with your VoiceAccess phone number
and PIN.

The My Information page displays.

Click the Manage Features button.
The Manage Service Features page displays.

Click the Caller ID link.

Caller 1D
With the servic

nok display --
when making

The Caller ID page displays.

1 My Account Center = Manage Service Features = Caller ID Settings Logout

Caller ID (for outgoing calls)

Account: 3566963150 Manage Features For: |Line 1 - Phone Mumber: 18766549501 ;I
‘Wiew all phone numbers

hanging the settings For a phone line affects all of the phone numbers associabed with that line.

What is this feature?
‘¥ou hawve the option to display or not display vour Caller ID information bo others when vou make calls, Please note that
this setting will apply to all oubgoing calls; vou can change wvour Caller ID setting on a per-call basis from wour telephone.

Your current settings: You currently display 18766549801 on yvour oukgaing calls,

Turn OFF |

Please choose the phone number that vou would like to Iﬁ
display on the Caller ID of the party that vou are calling: 18766549801

Sawve Settings |
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4. Check the Manage Features for drop-down field at the top of the page to make sure it
displays the line for which you would like to set Caller ID options. If it does not, click
the drop-down menu and select the appropriate line.

Manage Features for: |Line 1 - Phone Mumber: 18766545301 -

5. The Your current settings line displays whether or not you currently display your
phone number on all outgoing calls.

our current settings: You currently display 18766549801 on wour oubgoing calls.,
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6. The button that displays depends on whether or not Caller ID delivery is enabled.

+ If this feature is currently enabled (you are displaying your phone number), the
Turn Off button displays. If you would like to disable the Caller ID delivery feature,
click the Turn Off button.

+ If this feature is currently disabled (you are not displaying your phone number), the
Turn On button displays. If you would like to enable the Caller ID delivery feature,
click the Turn On button.

The Caller ID (for outgoing calls) page refreshes and displays the new setting in the Your
current settings line.

7. If the Caller ID delivery feature is enabled and you have two VoiceAccess phone
numbers, you can choose which number you would like displayed on your call recipient’s
Caller ID display.

+ Click the Please choose the phone number... drop-down menu (beneath the
Turn Off button) and select the number you would like to display for your outgoing
calls.

+ Click the Save Settings button to save the change.

I 15766549501 = I

Save Setkings |

8. Click the My Account Center link at the upper left-hand corner of the page to return to
the My Information page.
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