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Disclaimer

This document is a configuration guide for the Quintum Tenor AX. Your Quintum Tenor must

have firmware version P104_12 10 on it in order to complete calls on the network. If it does
not, please download and insta Il the latest firmware from www.quintum.com . This guide
provides instructions for configuring device settings for easy access to the calling network



http://www.quintum.com/
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1. Hardware Connections

Connect your PC to the same network as the Quintum Tenor AX.

2. Configuring the Tenor AX

Configuration of the Quintum Tenor

AX is accomplished via the Quintum Tenor

Configuration Manager software. If you have not previously installed the Configuration
WwWw.quintum.com

Manager, download and install the latest version at

1. Launch the Configu
--> Quintum

Programs

Configuration Manager
The Tenor Configuration Manager window opens.

ration Manager by clicking the
-- > Tenor Configuration Manager

Start

button. Then click

-->Tenor

ﬁ Programs
N
§ Documents

g«’ Settings
jj Search

Help and Support

=] Run..

[@ Accessories

a Internet Explorer

l Quintum

) snaglt 7

¥

Microsoft Office Tools
R @ Windows Media Player

[@ HyperTerminal Private Edition ¥
@ Powetrboys For Windows XP

f@ Tenor Confi

3
3

Windows XP Professional
e

E Shut Down,..

. Tenor Config Manager

Configuration Manager Software

Address Book

Welcome to Tenor Configuration Manager! Please specify/select the Tenor DXBX/AX/ASICMS.

- Delete | | Fdit

Gannee -

EXDN e |

Tenor Configuration Manager Window

2. Clickthe Close button.

3. Click Help -->About . Verify that the Client Version is

P104_12_10 or higher. Ifit

is not, download and install the latest version of the Configuration Manager at
www.quintum.com
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About Tenor Configuration Manager

Client Version: TENOR_CLIENT_CM103.07.02_101405

Client Versi  on Number

4. On the menu bar at the top of the window click File -- > Connect
The Address Book window opens
Address Book
Welcome to Tenor Configuration Manager! Please specifyiselect the Tenor DXBX/AX/AS/CMS.
[Eane] N o= =
TenorIP Address | SewverPort_| Deseription [ Lagin
KN ]
| [cuse Import ...
Address Book Window

5. Click the Discover button.

The Configuration Manager will search the local network for active gateways and
display the results  in the Discovery window

Local Tenor(s) Discovery

1 local Tenor discovered. Please select one to configure.

Tenor IF Address Serial humber | Description
123.45.678.90 Al123-45678E6 Tenor A
] L ]
Connect Close

Discovery Window
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6. Click on the Tenor you wish to configure, and then click the Connect  button.
The Login and Password window opens

If more than one gateway is shown in the Discovery window and you are unsure
NOTE: which you want  to configure, match the Serial Number displayed in the
Discovery window to the Serial Number located on the bottom of the Gateway.

Specify Login and Password.

Login: |admin

Password: |*'“'“1

[ Remember My Password

OK | Cancel |

Login and Password Window

7. Inthe Login field, enter the default login: admin
8. Inthe Password field, enter the default password: admin

9. Clickthe OK button.
The Quintum Configuration Wizard opens

Configuration Wizard

Y
- The perfect fit.

—— Quinturn Canfiguration Wizard

Welcome to the Tenor Configuration Wizard! The wizard will guide you through the basic configuration
of your Tenor. Please click on the "Next >" button to begin the configuration.

|:Ne>d>:| ‘ Cancel| Help |

Quintum Configuration Wizard

10. Click the Next button to continue.
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I f the Configuration Wi zard does not
settings by clicking on ~ Action -- >Set Factory  from the Tenor Configuration

start

MO Manager window. When the defaults have been restored, reconnect to the Tenor
and the Wizard will start.
The Configuration Manager may check the Quintum server for new firmware. |If
it does, c lickthe Cancel button to tell the Configuration Manager not to upgrade
the firmware. Clicking OK may prevent the device from accessing the call
network as only version P 104_12_10 has access to the network.
x|
Current version loaded on the AS:%/103-04-00
IMPORTANT:

Latest version available: P103-05-00

Do you want to download the latest Tenor AS software?
Click OK button to start downloading the latest sofbware from Weh/FTP Site.

Tenor IP Address Configuration

Tenor IP Address Configuration:

ITyour LAN administrator has assioned an P for the Tenor A, click the radio button labeled "Specify a
static IP". Ifyour LAN uses DHCF 1o assign IP addresses, click the radio bution labeled "Use DHCP" I
you are connecting directly to 8 DSL modem, click the radio button labeled "Use PPPoE".

Please specify how vour Tenor AX will obtain an 1P Address:

@ Use DHCP

1 Specify a static IP
" Use PPFoE

Tenor IP Address Configuration Window

11. Specify whether your Tenor should use DHCP or a static IP address, and then click
the OK button.
The DNS Server IP Address Configuration window displays
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DNS Server IP Address Configuration

DNS Server IP Address Configuration:
ITthe DHCGF server supplies DS Server P addresses, click the radio button labeled "Obtain DMS Servet

addresses automatically'; otherwise, click the radio button labeled "Manually Configure DNE Senver
addresses”

Pleasze specify how your Tenor A will obtain & DHS Server IP Address:

( Obtain DS Server addresses automatically

" Manually Configure DNS Server addresses

OK | Back

DNS Server IP Address Configuration

servers, and then click the OK button.
The Tenor IP Information window displays

‘ Configuration ¥Wizard

Spacify how your Tenorwill obizin an 1P Address

& Dbtain an P address automabically
" Bpecify & static 1P address
" Dibtsin an P address using PEPOE

IF Addrass

IP Address:
Subnet ask:
Deraull Gateway

Eutarnial MAT [P Addrgss

DME Senver 1P Agdress
= Dbtain DMS Serer addresses avlomatically © Use ranually configured DNS Serders
Primary DNE Sarer [P Address: 111 .22 .|333 e

Secondary DNS Server P address: 55 (66 [777 _[a

| Hesd= | | [Gancal | [Heln. |

Tenor IP Information Window

1  If you will be using DHCP, keep the default settings.

1  If you will be using a static IP address, inp ut the following information:
E IP Address
E Subnet Mask
E Default Gateway
E Primary DNS address
E Secondary DNS address

12. Specify whether the Tenor should use DHCP obtained or manually confi

13. Specify the Tenords I P informat

gured DNS
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14. Click the Next button to continue.
The Dial Plan Configuration window displays

Dial Plan Configuration Window

15. Onthe Dial Plan Configurations  creen, click the Skip button.
The Dial Plan window displays

Generic CCITT H

R I
[ sweotyaproess Tonecounytiscosotoyowrcomy |

Dial Plan Window

16. On the Dial Plan screen, click the Next button.
The Phone Port Configuration window displays
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Battery Rermoval -

FSK h

Phone Port Configuration Window

17. On the Phone Port Configuration screen, click th e OK button.
The Phone Number Configuration window displays

Phone Number Configuration

Phone Number Configuration Window

18. Select Yes to add an inbound phone number, and then click the OK button.
The Add Phone Number/Extension window displays

18669785568

Add Phone Number/Extension Window
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19. Enter the inbound phone number you want to configure for channel (port) 1. In
most cases this is the inbound phone number attached to the account number
you received from your reseller.

NOTE: The inbound phone number must be configured to receive inbound ca IIs.

20. Clickthe OK button.
The Phone Number Configuration window asks if you would like to add phone
numbers .

Phone Number Configuration Window (continued)

21. To add additional phone numbers on additional ports, select Yes . To continue
with the configurati  on process select No.

22. Clickthe OK button.
The Phone Number/Extension Configuration window displays

Battery Removal H

|

Phone Number/Extension Configuration Window
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23. Click the Next button to confirm the configuration and continue with the setup.
The Multi -Path Configuration  window displays

Multi Path Configuration

Multi - Path Configuration Window

24. Select No to disable the Pass Through feature, and then click the OK button.
The second Multi - Path Configuration window displays

Configuration Wizard

|

Multi - Path Configuration (continued)

25. Clickthe Next button to confirm the configuration and continue with the setup.
The Line Port Configuration window displays
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Battery Removal -

Line Port Configuration Window

26. Clickthe OK button.
The Hopoff Number Configuration window displays

Hopoff Number Configuration Window

27. Select No, andthenclickt he OK button to continue.
The Disconnect/Caller ID Configuration window displays
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